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Before the
Federal Communications Commission

Washington, D.C. 20554

Request of tbe United States Department
of Justice tbat 311 be reserved for use by
communities for non-emergency police
telephone calls

In tbe Matter of

COMMENTS OF THE
DOCKET FILE COpy ORIGINAL

LOUISIANA PUBLIC SERVICE COMMISSION

The Louisiana Public Service Commission (''LPSC'') hereby submits the following comments

in response to the Federal Communications Commission ("FCC") Public Notice in the above

captioned case released on Sept. 10, 1996.

Introduction

The United States Department of Justice Office of Community Related Policing Services

("DOT') requested that the FCC reserve the Nil code, specifically 311, on a nationwide basis to be

used by communities for non-emergency police telephone calls.

In the letter to the FCC, the DOJ states that the reservation of the NIl code is in response

to a call from President Clinton to develop a national community policing number for non-emergency

phone calls that "will be as easy to use and remember as 911." The DOJ suggests that the most

appropriate number for the non-emergency line would be 311. The DOJ further states that the

reservation ofthe 311 non-emergency number will reduce the burden that is currently on the nation's

911 system. The 311 non-emergency number is needed on a national level to provide consistency
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nationwide and minimize public confusion.

Comment

State regulatory agencies currently have jurisdiction to authorize the use of NIl codes,

pending further action by the FCC.1 The LPSC has recognized this jurisdiction and assigned NIl

numbers to various organizations throughout Louisiana.2 In allotting the NIl codes, the LPSC

reserved 311 for non-commercial uses relating to health, safety, welfare or governmental use. 3 The

LPSC has assigned the 311 number to two ambulance services which operate within the state of

Louisiana.4 However, all of the NIl numbers allotted by the LPSC were done so with the

understanding that by regulation, the FCC or the LPSC may rescind the authority to use such

numbers. 5 Exhibit 1 is attached.6

The LPSC neither supports or opposes the FCC Public Notice CC Docket No. 92-105

released September 10, 1996. The LPSC's intent in submitting these comments is to apprise the FCC

ofthe actions the LPSC has taken with respect to NIl numbers, specifically the assignment of the

311 number to two ambulance services.

1 Letter from Department of Justice Office ofCommunity Oriented Policing Services to
Federal Communications Commission, August 26, 1996. Re: Non-emeraency Telephone Number
for Police services.

2 Louisiana Public Service Commission Order No. U-20222-B, June 23, 1994.

3 Louisiana Public Service Commission Order No. U-20222-A, June 17, 1994.

4 Louisiana Public Service Commission Order No. U-20222-C, June 23, 1994.

5 Louisiana Public Service Commission Order No. U-20222-A, June 17, 1994.

6 Attached as Exhibit 1 is a copy ofall Louisiana Public Service Commission Orders
pertaining to NIl codes.
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Respectfully submitted,

LOUISIANA PUBLIC SERVICE COMMISSION
P.O. Box 91154
Baton Rouge, LA 70821-9154
Telephone No. (504) 342-9888
Fax No. (504) 342-4087
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LOUISIUA PUBLIC 8IRVICI COMMISSION

OROIR RO. U-20222

on Decellber 18, 1992, SOUth central Bell .ubllitted a tariff filing
introducing Nll Service a. the initial Abbreviated Dialing offering. The
tariff filing wa. publi.hed in the ca..i••ion'. Official Bulletin No. 505,
dated January 1, 1993. appo.ition to tbe tariff filing wa. received and
.ub.equently the utter wa. docketed and .et; for a public bearing. The
hearing wa. initially .ebedu1ed for April 6 , 1, 1993 but wa. po.tponed at the
reque.t of an intervenor. A .tatu. conference wa. later held on September 28,
1993 at which tlme a procedural .chedul. wa•••tabli.hed including a h.aring
date of November 11, 1993.

This utter w.. heard before Hearing 1x_J.ner B. L. Gallegos on November
11, 1993. At the conc1udon of tbe bearing, the a.aring Bx_iner indicated to
the partie. he would take the utter under advi._nt. on December 1, 1993,
Mr. Gallego. pre.ented hi. finding. and recomMendation. to the Commi••ion at
it. Bu.ine.. and B••cuti.. Se••ion. At that ••••ion, the Commi••ion orcSered
that number. -511- and -'11- be r-.oved fra. con.ideration from any pre••nt
dispo.ition of Nl1 .ervice, and that th••e numbers be held for the hearing
t.paired until the FCC act. on the ex_inations pertaining to the.e number••

IT IS THBUlPOU ORDBUD THAT.

Numbers "511" and "111" be re.oved from pre.ent dispo.ition of Nil
.ervic., and that further, the.e number. be held for the hearing
impaired until the di.po.ition of the same number. i. determined by
the FCC.

IT IS SO ORDERED.

BY ORDBR OF THE COMMISSION
BATON 1\OOOB, LOUISIANA

June 17, 1994 ~,.'tl
DIS'l'RIC'l' II
CHAIRMAN uTllLSn BABINBAUX BLANCO

DIS'l'RIC'l' IV
COMMISSIONBR THOMAS B. PONBLL
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ASSISTANT SBC1UtTDY COMMISSIONB1\ IRMA MUSB DIXON



LOOIIIUA PUBLIC IDYl<=- CClHMISSIOR

ORDD 110. 0-20222-A

ex parte.

Docket No. 0-20222. In reI Introduction of N11 .ervice, a three digit
dialing arrangement, available in .pecific area. for delivery of general
info~ation via voice grade facilitie••

At the rebruary 3-4, 1994 Buein... and lxecutiYe .e.eion, Staff pre.ented
a report to the eom.i••ion a. to the .tatu. of the NIl i.sue in other .tate.,
along with th. method of allocation of the nUlllbers by other .tates.
Significant d1.cu••lon, including the .tatus of the NIl i ••ue at the rederal
COMDunication. ca..i.sion ("roc") occurred. The ca..is.ion noted that any
disposition regarding NIl nUlllber. wa. and will continue to be subject to roc
action, and that aub.criber. take the .enice .ubject to thi. riak.
Additionally, the Commi.sion di.cu••ed that once a nUlllber wa. awarded to a
particular entity, that the u.e of the nUliber by the entity would be monitored
and if the entity did not uae the nUliber for the particular purpoae
repre..nted to the CclIIIIi••ion, or ai.uaed, abused or even under-utUi&ed the
nuaber or for any other good cau.. a. dete~ined by the COIaia.ion, then the
Commi.sion would have the right to take tbe nuaber away from that entity.
Furthermore, the nUliber would not be conaidered the property of the entity
receiving the number, therefore the entity would not have any ·property
right.· in the number and the number would not be .ubject to .ale or tranafer.

On Motion of Commi••ioner Blanco, .econCSed by COIaia.ioner Sch~ann,

with commia.ioner. Powell and Dixon concurring, and COIai••ioner OWen
di••enting, the commi••ion re.erved all 311 number. to a .pecial tariff or
apecial a••ambly configuration in all local calling area. for non-commercial
u.e. related to health, .afety, welfare or gover~ntal u.e, for applicant.
which can demon.trate a .ub.tantial net worth .ufficient to .upport financial
.tability, and a demand for the .enice of a min~ of 10,000 call. per
month. Additionally, it wa. orCSered that there .hall be no charge back to
cu.tomers for u.e of 311, and the nUliber cannot be tran.ferred. Further, u.e
of a 311 number i ••ubject to revocation in the event it can be .hown a
commercial u.e i. being mad. thereof or for other cau.e. incon.i.tent with the
public-purpo.. u.e of the non-cCllllllercial, health, safety, welfare, or
governmental u.e. of this re.erved three digit nuaber. rinally, all NIl
number., once i ••ued by South Central Bell, will be ~on-tran.ferable by the
party receiving it.

A. to the remaining NIl number. which would be available for commercial
use, Commi••ioner Schwegmann moved for the staff to develop a form for an
application together ~ith accompanying .tandard., with the Commi••ion to
reject tho.e who do not meet the .tandard., further that if there are a
.ufficient number of available number. of qualified applicant., then number.
would be then a••igned, otherwiae, there would be a lottery.

commi••ioner Dixon .ugge.ted a .ub.titute motion that after a period of
publicity regarding availability, there be a propo.al proce•• by potential
provider. which will meet .tandarCS. that are developeCS by Staff and South
Central Bell. In the event that there are .ufficient number. available to
qualified applicant., that the.e number. be allotted on a one year trial ba.i.
with a .ucc•••ful applicant coming back before the C9mmi••ion for a permanent
grant after the trial period, that if there are inadequate number. to be
allotted to qualified applicant., that the applicant. come back before the
commi••ion for further con.ideration, and finally, that the Staff and South
Central Bell will work to develop a rea.onable .chedule of fee. for .uch
monitoring a. might be required for this .ervice. Thi. motion was .econded by
Commi••ioner Schwegmann, with commi••ioner. Powell and Blanco voting in favor
thereof, and Commi••ioner owen di••enting.
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At the Karch 9, 1994, lu.ine•• and axecutive ....ion, General COUn.el for
the commi••ion pre.ented to the co..i••ion hi. r~ndation of the criteria
and .pecification. in the fora of the following "Reque.t for AJilpl1cation. for
A••i~nt of Nil Number. Iy The Loui.iana PUblic Service commi••ion," which
.et. forth the information each applicant .hould provide to the Commi••ion for
it. con.ideration in allotting the Nil n\J8lberel

The Louiaiana Public serlica ee-iaaion, in con.iaring
SOUth central seu Telephone CCIlIpany'. tariff entitled
"Gener.l 8ubacriber. serlice Tariff 139 Abbreviated Dialing,"
i. reque.ting that all partie. intere.ted in being a••igned •
"Nil" abbreviated dialing .rr~t ~it application. for
con.ideration by the commi••ion. Upon review of all
.pplication. received, the ca.ai••ion will con.ider and
a••ign Nil number. baaed on the .tudy of each applicant'.
qualification.. Intere.ted partiea ahould aubmit
applicationa, in affidavit form, containing .t a minimum the
following information.

(1) Applicant. ahall diaclo.. how their plan would
further the public intereat,

(2) Applicanta .hall diaclo.. the anticipated coat. it
expect. to incur in providing Nil .ervice, and alao
aubmit documentation evidencing financial ability to
impl...nt Nil .erlice within .ixty (60) day. of
a.aignaent,

(3) Applicant. .hall diacloae the .erlice they intend to
provide and the type of information which will be
di....in.ted via the Nil .ervice .pplied for,

(4) Applicant••hall have a proven record of reliable
information .erlice. provi.ion which the commi••ion
can ea.ily verify,

(5) Applicant••hall affirmatively .tate that they will
be able to provide Nil .ervice within .ixty (60) day.
of the date the Nll number i. a••igned to it and,
con.i.tent with SCI Tariff A39, that the applicant
will be billed a non-recurring charge at that time,

(6) Applicant••hall tffirmatively .tate their long term
commitment to provide Nil .erlice,

(7) Applicant••hall affirmatively .tate their
under.tanding of the potential for any Nll number
a••igned to it by thi. commi••ion to be fecalled by
the NAMP (North American Numbering Plan)
adminiatration, the rederal communication.
Commia.ion, or the Loui.iana Public Service
COIlIIIi.sion,

(8) Applicanta .hall di.clo.e the per call charge to be
imposed for NIl .ervice, and

(9) Applicant••hall .tate their name, addre•• , telephone
nulllber and principal contact per.on.

Separate con.ideration will be given to .pplicant. who
de.ire a••ignment of an "Nil" number for non-commercial u.e
related to health, .afety, welfare or governmental u.e, for
which the number 311 ha. been re.erved. Applicant. ...king
a••ignaent of the 311 number .hall, in addition to the above
factor., affirmatively e.tabli.h that application ia being
made BOlely for non-commercial uae related to health, .afety,
welfare or governmental uae, and ahall al.o demon.trate a net
worth .ufficient to .upport financial .tability and a minimum
.ervice demand of 10,000 call. per month. In lieu of the
eighth (8th) factor li.ted above, any party de.iring
a.aignment of the 311 number .hall affirmatively .tate that
there will be no charge to cuatamers for u.e of the 311
number.
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Int.re.ted pu-t:ie. .hould .uI:la1t appHcation. cOllt.ining
the above d..cribed info~tion, within .ixty (60) d.y. of
publication of thi. notic. tOI Loui.iana Public S.rvic.
commi••ion, Offic. of the Gen.r.l Coun••l, ATTN I Nil, 'o.t
Office Box 91154, ••ton Roug., Loui.ian. 70821. Addition.l
information, including copi.. of south centr.l Bell T.riff
1..39, ..y be obt.ined bY writing to the above .delr••••

The commia.iOll voted to .ccept th. St.ff r~nd.tion .nd in.tructed
Gen.r.l Coun.el to proceed with publication of the thr.. digit di.ling
apecificationa, with the addition of • paragr.ph .howing .pplic.nt'. fin.nci.l
atrength to be .ble to implement the pl.n.

Th. ftRequ.at for AppHc.tiOll.· w•••ub.equ.ntly publi.hed 1n the
commi••ion'. Offici.l Bull.tin, No. 537 dated Karch 25, 1994, and .ight ..jor
Loui.i.na new.p.per., .nd .ddition.lly were ..iled to int.r••t.d parti•• and
interv.nor. of r.cord in Docket No. U-20222.

At th. M.y 11, 1994 Bu.ine•••nd ax.cutive ••••ion, th. Loui.i.n••re••
A••oci.tion reque.ted th. co.ai••ion to reopen the period in which to .ublllit
.pplic.tion. for Nil number. for • period of .Lx month. after th. initi.l
.ixt:y d.y period expire. to .llow the ...ller ca.munity new.paper. the
opportunity to ob••rve .nd evalu.te the progr••• of the Ttm.. Pic.yun. (if it
w.. ultim.t.ly .w.rd.d • number) before deciding wh.ther or not th.y .v.n want
to .pply .nd much 1••• , befor., they move forward to actually r.qu••t th.t •
number be .w.rded to them. Th. commi••ion di.cu••ed the ·f.irn•••• of th.
reque.t .long with the f.ct: th.t the Nil Docket h.d been open 1n .xc... of on.
y••r with ample ttm. for .11 new.paper. to prepare for the .llotting of Nil
number.. A r.commendation w•• made th.t in .ix month. Nil be pl.ced back on
th••chedule to d.cide wh.ther the .pplic.tion proc••••hould b. r.opened. A
conc.rn w.. expre••ed th.t the requirement th.t th. number be pl.ced in
••rvic. within .ixty d.y••ccording to th. tariff fil.d by South central Bell,
w.. not .nough t~ for people who ju.t became .w.r. of the requirement and
th.t • little l.ew.y would need to be .llowed. Aft.r .ignificant further
di.cu••ion, all .ction w.. def.rred.

IT IS THEUFOU OlmEUD TIlATI

1) All 311 number. be r •••rved for ••peci.l t.riff or .peci.l a••embly
configur.tion in all loc.l c.lling .rea. for non-commerci.l u•••
r.lated to h••lth, ••fety, welfare or gover~nt.l u••, for applic.nt.
which c.n demon.tr.t•••ub.tantial net worth .uffici.nt to .upport
fin.nci.l .t.bility, .nd • demand for the ••rvic. of • minimum of
10,000 c.ll. per month. Additionally, it i. ord.red th.t th.r.-.h.ll
b. no ch.rge back to cu.tomer. for u.e of 311, and the numb.r c.nnot
b. tr.n.f.rred. Furth.r, u.e of a 311 number i ••ubj.ct to r.vocation
in the .v.nt it c.n be .hown • commerci.l u.. i. being m.de th.reof or
for oth.r c.u.e. incon.i.t.nt with the public-purpo•• u.e of the
non-comm.rci.l, h.alth, ••f.ty, welf.r., or gov.rnmental u~•• of thi.
re••rved thr.e digit number. 'in.lly, .11 Hll number., one. i ••ued by
South C.ntr.l Bell, .r. non-tr.n.f.rabl. to third party non-affili.t••
of the p.rty r.ceiving it.

2) Th. LPSC will .dmini.t.r the .pplic.tion .nd ••lection proc••• of Nil
number.. 'ollowing. period of publicity regarding av.ilability, Nil
number. will b. allotted to qu.lified applicant. on • on. ye.r tri.l
b••i.. In th. event the number of qu.lified applic.nt. exceed. the
.um of .v.ilable number., the Commi••ion .h.ll .lloc.te number. to the
most qu.lified applic.nts.

3) 'ollowing compl.tion of the tri.l period, perman.nt a••ignment of Nil
number. will be con.idered by the Commi••ion.
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4) South central Bell .hall .ua-it • reaeonabl••chedul. of fH. for .uch
monitoring of H11 Hrvice •• aight be required during the above
r.ferenced one year trial pariod.

5) The General COUn••l'. recaa.ended criteria and .pacification. for
applying and con.ideration of applicant. for Nll number. are adopted.

BY ORDBR or THI COMMISSION
BATON ROUQI, LOUISIANA

June 17. 1994

~'.e d, IQ'fC49
DISTRICT II / I
CllAIIUWI DTIILIIIH IWIIHlAUX BLANCO

DISTRICT IV
COMMISSIO.... TIIOMU I. POWILL

~
DI8S~S~DONOIfI~

. .' .--~-- - ~~~-I'-l?7---:....;=~:=;;;..=...z:::....;;;;V-
-" DISTRICT III
~ COMICISSIONIR IRMA MUSI DIXON



LOOISIARA PUBLIC SDVICE COMMISSION

ORO.. HO. U-20222-B

Docket Ho. U-20222. In rea Introduction of Hll ••rvic., • thr.. digit
dialing arr.ngement, .v.ilabl. in .pecific .re•• for dellvery of general
inform.tion vi. voice gr.d. f.cilitie••

At the March 9, 1994 Bu81..... .nd Ixeoutive •••81on, the co-i.81on voted
to .cc.pt the St.ff r.c~nded "Requ••t for Applic.tion. for A••ignment of
H11 Humber. By the Loui.i.n. Public service com.i••ion", (th. "Requ••t") .nd
ordered th.t the JWqu••t be publi.hed. Th. aequ••t w•••ubaequ.ntly publi.hed
in the commi••ion'. Offici.l Bulletin, Ho. 537 d.ted March 25, 1994 .nd in
.ight major Loui.ian. newap.per., .nd w.. .ddition.lly m.iled to .11
int.re.ted parti•••nd int.rvenora of r.cord in Dock.t Ho. U-20222. Th.
Reque.t indicated that int.r••ted parti.. d••iring an Hl1 number .hould .ubmit
th.ir .pplic.tion within .ixty (60) d.y. of public.tion of the Requ••t. Th•
• ixty day .ubmi••ion time period concluded on Hay 25, 1'94.

Twenty-thr.. .pplic.tion. were .ubmitted by int.r••ted parti.. for
commerci.l Hll number. for v.riou. loc.l c.lling .r.... The .pplication.
fil.d on beh.lf of the Church Point Hew., the Ville Pl.tt. G•••tt., the
Oakd.1. Journal, the Kapl.n H.rald .nd the Kind.r Couri.r Hew. w.r. not
con.id.r.d by the comai••ion only bec.u•• th... new.paper. .ppli.d for Hl1
numb.r. for loc.l c.lling .r.a. ..rved .xclu.iv.ly by ind.pend.nt t.lephon.
comp.ni•• , not South C.ntr.l Bell T.l.phon. company which .ubmitt.d the H11
t.riff off.ring .ubj.ct to this dockat.

Of the remaining .ight••n (18) .pplication. for commerci.l H11 numb.r.,
t.n of the applic.nt. r.qu••ted on. or more calling ar••• wh.r. t.chnical
problem. .xi.t.d with the .witch or with reg.rd to • remot./ho.t r.l.tion.hip,
which m.y pr.vent the .ctu.l implement.tion of H11 ••rvic. in tho.. p.rticul.r
c.lling .r.... South Centr.l Bell .nd .t.ff were in.tructed to d.v.lop •
timetable for re.olution of the technic.l problem••

Befor. proc..ding to the actu.l .w.rding of the Hl1 number for ••ch
c.lling .r.a, the Commi••ion r.it.r.t.d th.t all .pplic.nt. r.c.iving an H11
number, do .0 .ubj.ct to the policie., .tand.rd., and ord.r. pr.viou.ly ••t
forth in Commi••ion Ord.r Humber. U-20222 .nd U-20222-A.

Th. CO-i••ion th.n voted to .pprove the application. for commercial Nll
number. .ubmitt.d by the following .ight..n applicant. for the local calling
.r... reque.ted by ••ch .pplication .ubject to the technic.l problem. th.t may
.xi.t in v.rying d.gree.a

1. McCOrmick Information S.rvic••, Inc. (The Al.x.ndria Town Talk) ­
Alexandria, Pollock, Dry Prong, COlfax, Montqomery, G.orgetown, Bunkie
.ndM.rk.ville loc.l c.lling .r••••

2. Denham Spring. Publi.hing Company, Inc. (Denham Spring. - Living.ton
P.ri.h Hew.) - B.ton Roug. local c.lling .r•••

3. Capit.l City Pr••• (Th. Advoc.t., s.turd.y and Sunday Advoc.t.) ­
B.ton Rouge loc.l c.lling .re••

4. Th. Daily Adverti••r - L.f.y.tte local c.lling are••

5. Th. Time. - Shrev.port, Oil City, Mind.n and Man.fi.ld local c.111ng
.rea••

6. Hew. Le.d.r, Inc. - Lee.vill., D.ridd.r, Maryvill., Vinton .nd L.k.
Ch.rl•• loc.l c.lling .r••••



..'
,.g. 2
Ord.r No. U-20222-B

7. Th. Tt.e.-Pic.yun. Publi.bing COrpor.tion - Mew Orl••n.,
Mandevill./COvington .nd Slid.ll loc.l c.lling .r••••

8. carmeco, Ltd. - Mew Orl••n. loc.l calling .r•••

9. Loui.ian. St.t. Mew.paper., Inc. - L.f.y.tt. loc.l c.lling .r•••

10. Th. Crowl.y Po.t Sign.l - Crowley, R.yn••nd J.nning. loc.l c.lling
.r•••.

11. Th. C.ldwell w.tchman - COlumbia loc.l c.lling .r•••

12. Th. Amit.-T.ngi Dige.t - bit••nd bntwood loc.l c.lling .rea••

13. Th. Baker Ob••rv.r - B.ton Roug. loc.l c.lling .r•••

14. Th. Abbevill. M.ridion.l - Abbevill••nd Gu.yd.n loc.l c.lling .r••••

15. Th. D.lhi Di.patch - D.lhi .nd Rayvill. local c.lling .r••••

16. Th. Eunic. Mew. - Bunic••nd Opelou••• loc.l c.lling .r••••

17. Th. Hammond Vindic.tor - Hammond loc.l calling ar•••

18. Th. T.ch. Mew. - St. Martinvill••nd Mew Iberia loc.l calling ar••••

Th. commi••ion .ub.equently con.id.red the M11(A39) t.riff filed by South
centr.l Bell but which h.d not been offici.lly accepted y.t. It w.. noted
tb.t tb. tariff provided th.t South centr.l Bell h.d thirty (30) d.y. to
provi.ion • number one. .n .pplic.nt w.. .w.rded one by the commi••ion .nd the
.pplic.nt would th.n h• .,. .1.xty (60) d.y. to pl.c. the nulllber in ••rvic.. On
the motion of commi••ion.r Dixon .nd ••conded by Commi••ion.r Blanco, the
commi••ion voted to acc.pt South centr.l Bell'. A39 t.riff r.g.rding the
off.ring of and ••rvic. requirement. for Mll number••

IT IS THEREfORE ORDDBD 'l'HATI

1. Th. above .t.ted eighteen (18) .pplic.nt••h.11 be awarded .n N11
number for ••ch of the above .numer.t.d local calling .re.. indic.t.d
following the .pplic.~t'. name.

2. Th. applic.nt••cc.pt the number••ubj.ct to the po1ici•• , .t.ndard•
• nd order. .et forth by commi••ion Ord.r. Number. U-20222 .nd
U-20222-A.

3. South C.ntral B.ll'. A39 tariff 18 acc.pted.'

BABINEAUX BLANCO
I •DISTRICT II

CHAIRMAN UTHLBBN

IT .IS SO ORDERED.
BY ORD~R OF THE COMMISSION

BATON ROUGE, LOUISIfoNA
June 23. 1994

DISTRICT IV
COMMISSIONER THOMAS E. POWELL

DOlI ODI ABSTAINS

....-nImtICTiIi
COMMISSIONER IRMA MUSE DIXON.
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, ~

. -----------------------------;:;;;-;;:-;:;;;;;:-;:-r::-;;;;;;~=-:;-~~;.nie., atbree cUVit
dla11", U'rAft9..nt, a..11abl. in lIP8Oif1c are•• foll:' deli'f8ll:'Y of 98Mral
lnfoc.atlon yl. YOice grade f.ciliti•••
---------~----------------------:--------

, at tbtl JIalI:'cb 9, 1914 au.i..... and IIaeORlY.....l.oD; tbe ea-l••lon YOted
t;o .ccept: tbtl ltaU reo:••DdelI -RcIlpHt fOll:' appl1caUoae fOll:' be1pM1\t of
..11 .....n IIJ tbe LoIIi.lana Pub11e lenice ee-1I.1cm-, (tbe -Requet-) and
on.nd ~bat tbtl "'Ht be pUll.bed. 'rile .....et wa. aQ..,...ntly pubU.bed
in ~btI ea-1ea1on'. orUela1 aulletift. 110. IS1 dated IIU'Ob II, 1194 and ift
.1ght -ior LOuielana ....,....r., and "aa acNltloaaUf _11ed to aU
int.l:'8ated paRl•• and lnt.nencr. of lI:'8OOlC'd in Docket Ito. U-20222. 'lb.
Requ••t indicated that: ifttueRed partia. deair1ng an H11 nUilber .hould .u_it
their appUcation within .iRy (60) day. of publication of tbe Reque.t. The
.bty day .utIIIl1a.ion tiM pulocS CODCluded on May 25, 1994.

'lbe following thr.. appUcant. wt.itted appUcation. for IlOn-CClIBercial
311 n~. for YU'iou. local callinv area.,

1. It. T....ny 'ad.b IIoapital
2. 'riority IU, Inc.
3. ,",adian Allbulance 'enice, Inc.

After re,,1_ ~f the application., it wa. noted tbat there wa. IIOre than
OM I:'8que.t for tbe 311 nWllber in the followi"9 local calli"9 al:'8a., Baton
Rouve, Mancle"ille/Co"lingt:on, 8Udell, H_ Iberia, au.h/l109a1u.a, Clinton and
La'lace.

"fo1:'8 proceadiDg to the actual awardi"9 of the 311 nUllber for eacb
ca1li"9 area, the Coma1••1on r.iterated that all applicant. r.eeivi"9 a 311
nllllber, do .0 .ubj.ct to the polleie., .tandard., and oear. pr.,,1OU.ly Ht
foll:'tb in oo..i••ion Ord.r RUilber. U-20222 and U-20222-A.

on the lIOtion of eo-i••ioll&r Dixon, Hconcled by ea-i••loll&r 11anco, with
ceaaLaa1on.r. 'cb~ ailld Powell COftcurrl"9, and ee-t.••loll&r owen
ab.tain1ll9, the eo.ti..lon voted to award the 311 ftUlb4tr to the followLDg
.pplleante ln the local calli1l9 are.. wbu. no conflict ..lated,

1. Priority IMS, Inc. - H_ Orl.an., St. Franciav111. and 'l'Unica local
calling .r••••

2. Ac.dl.n ~ul.nc"8.nlc., Inc. - Alexandria, lunkia, Mark.vUl.,
Laf.y.tte, Crowley, R.yn., Abb&Yill., QU.ydan, St. Mutinvl11e,
lunlce, Opalou.a., Franklin, MolI:'9an CU:y, "ennlng., ..It., lt4int:wood,
R..-ond, Don.letaonvU1e, Pierre P&lI:'t, ".poleonYllle, Lab.di.Yl11.,
Morgana., Krot. 8prln9., Vacud., Lutcher, Bd9&l1:'d, It. Landry,
M.lvil1., ".an.r.tt., W..k. I.land, White ca.tl., Lockport, Thibodaux,
ROUII. anet Pl.qu_ln•••

Th. CO-1.8a1on th.n turned it. attention to tho•• uaaa where IIOre than
one applicant .pplied for the 311 nUllb&r. Witb regard to the Baton Rouve
calli", area, Mr. L.dnier, who 1. e.ployed by Mayor TOll let McHugh a. the
eo..un1catlon. Man.g.r for I ••t a.ton Rouge Par1.h and Founding Pre.Let.nt of
the "ational "'rg.nc1 Organlaation for the 8tat. of Loul.iana, expr•••ed deep
conc.rn ov.r the .w.rding of 311 to .nyone for the Saton Roug. call1ft9 area.
aa.ed upon Mr. L.dnl.r'. concern. and the conflicte in the other calling ar...
whe1:'8 IIOre th.n on. applic.nt de.1red the 311 nUllber, tbe ee-i••lon decided
to walt 30 d.y. before .warding any .ddltional nllllber.. Additionally,
00..1••10n.r 8chwagmann requ••ted to hold in .bey.nc. the 1••u.no. of the 311
number 1n St. T......y P.rl.h whlcb 1. in hl. di.trlet .0 that hi. office could
work on r ••olvlng the conflict••



't-

· . ~

Pag.2
Ord.r Ro. U-20222-C

Aft.r dhcu.e1on of ....r.1 other it... on the coa.i.e1on'••!)end., the
ee-h.ion voted to r.cone1der it. decie10n to "ait 30 day. before .".rdin;
the 311 number for the Baton lou;. and Rev Iberi. loc.1 c.11in; .r.... B••ed
upon Ac.di.n a.bu1.nc. '.nic., Inc.'. pr•••ne. in the ••ton Rau;••nd N."
Iberi. c.11in; .r••• , .nd it. ability to meet the .in~ 10,000 c.11 per
IIOnth nquir_nt, the ee-i.e1on YOted to .".rd th. 311 n~r to Ac.di.n
Ambul.nce I.nic., Inc. for the New Iberi. c.lling are••nd in.truoted Ac.di.n
Ambu1.nce I.nic., Inc. to ..at "ith Hayar ~ Id McHugh'. Offic. and Hr.
Ladni.r, .nd if .11 prob1... could be r • .a1ved, th.n th. 311 nUlllber for th.
B.ton Rou;. c.11ing ar.. could be a"arded by .t.ff to Acadi.n Ambulanc.
I.rvic., Inc.

IT II 'l'HIRlJ'ORI ORDIRID THAT.

1. Priority IHI, Inc••nd Acadi.n Ambulanc. '.rvic., Inc••r••"arded 311
number. for th. loc.l calling ar... det.il.d abov••

2. Acadian Ambul.nce, Inc. 18 .ddition.lly a"arded th. 311 nUlllber for the
New Iberia loc.l c.lling ar.a and if it can r••olv. all conflict. "lth
Mr. L.dni.r and th. M.yor'. offic., th.n the 311 nWllber for the Baton
Roug. local c.lling ar•• can be .".rded to Ac.di.n AIIlbulanc., Inc. by
Cammi••ion St.ff.

3. The applicant••ccept the 311 nlllllber••ubj.ot to the polici•• ,
.t.nd.rd. and ord.r. ..t forth by coa.i••ion Ord.r Humber. U-20222 .nd
U-20222-A.

IT II SO OROIRID.
BY OROIR or '1'H1 COHHIISIOII

BATON flOVOI, LOUISIANA
June 23, 1994 /./ KATHLEEN BABINEAUX BLANCO

DII'l'RICT II
CHAIRlWf D'1'HLI1H BABIHDUX BLANCO

lsI JOHN F. SCHWEGMANN
DISTRICT I
VICI-CHAIRMNt JOHN r. SCH1IIOHANN

lsI THOMAS E. POWELL
DII'l'RICT IV I

COMHISSIOIIIR '1'IIOHAS I. POMILL

DISTRICT III
COMMIISIOIIIR IRMA MUSI DIXOII

DOl OWl"
DI.TRICT V
COMMI'SIOHIR DOH OWIN

lsI IRMA MUSE DIXON

MIDI"'



LOUISIANA PUBLIC SDVICE COMMISSION

OROIR RO. U-20222-D

ex part.

-------------------------------------------------------------------------------
Docke~ Ro. U-20222. In r.1 In~roduction of Hll ••rvic., • ~hr.. digi~

dialing .rr.RCJ...n~, available in .pecific ar••• for d.livery of g.n.r.l
inform.~ion vi. voic. gr.d. facili~i•••

(Decided .~ Open Se••ion July 13, 1994)

A~ ~he July 13, 1994 Open " ••ion of ~be Loui.i.n. Public Service
Commi••ion, ~he ca..i••ion con.idered ~h. i ••u. of which .n~i~i.. .hou1d be
.w.rded ei~h.r 311 or R11 number. for ~he M.ndevill./COvington, Slid.ll .nd
Bog.lu•• loc.1 c.lling ar.... S~. T....ny P.ri.h Bo.pi~al and priori~y 1MB,
Inc. had both .pp1ied for ~he 311 n~r in .ach of ~he.e c.11ing ar.a. during
~h••pplic.~ion period which concluded on M.y 22, 1994. A~ ~h. Jun. 7, 1994
Open Se••ion, eom.i••ion.r Schwegmann requ••~ed th.~ ~h. i ••u.nc. of the 311
number for S~. T....ny Pari.h, which i. inc1ud.d in hi. di.tric~, b. h.ld in
&bey.noe .0 ~h.~ hi. offioe could work on re.olving ~h. conflict.

At ~h. Open Se••ion, commi••ion.r Schwegm.nn' ••t.ff report.d th.t the
conflict h.d been r ••olved in th.t S~. Tammany P.ri.h Ho.pi~.l h.d .greed ~o

.cc.pt .n H11 number, in particul.r 611, for the ~hr.. loc.l c.lling .r••••t
i ••ue which th.n left Priori~y BMS, Inc••• ~h. only applic.nt for. 311
number for the .... thr.. calling .r••••

On motion of commi••ion.r Schwegaann, ••conded by Commi••ion.r Bl.nco,
priority IMS, Inc. w•••w.rded the non-cc.merci.l number 311 .nd S~. Tamm.ny
P.rish Ho.pit.l w.. .w.rded the cc.mercial number 611 for U.. in the
M.nd.vill./COvington, Slid.ll .nd Bog.lu•• loc.l c.lling .r.... Upon
objection ~h. roll was c.lled, wi~h Commi••ion.r. Bl.nco, Schw.gm.nn, .nd
Dixon vo~ing ye., Commi••ioner. owen .nd Powell vo~ing no.

1. priority IMS, Inc. i ••w.rded ~h. 311 number for the
Mandevill./COvington, Slidell .nd Bog.lu•• local calling ar.a••

2. St. T&DD&ny Pari.h Ho.pital is .warded the commercial number 611 for
~h. M.ndeville/Covington, Slidell .nd Bog.lu•• loc.l calling .r••••

3. Priority 1MB, Inc. and St. T....ny Pari.h Ho.pit.l .cc.pt the above
.tated number••ubject ~o ~he policie., .tandard. and order••et forth
in commi••ion Order Humber. U-20222 .nd U-20~22-A.

IT IS SO OROIRID.

BY OROIR OF THI COMMISSIOH
BATOH ROUC., LOUISI~A

AUCJIl.t 25, 1994
3:mAc.,. ~. ~fl~
DISTRICT II
CHAIRMAN DTHLIIH BABIHlAUX BLANCO

THOMIS B p~JT DTSS'NTs
DISTRICT IV
COMMISSIOlfl:R THOMAS 1:. POWILL

.II} DOlI OWEN DISSENTSIfUr»,;,S'lRICT V

(~:_;_~=-IS.....;.S_ONIR_DOlf...:;./h_OR_"_~~~_"""--~--...
DISTRICT III
COMMISSIOHIR IRMA MUSI DIXON



LOUISIANA PUBLIC SI.VICI COMMISSION

ORDD NO. U-20222-1

SOUTH CIJITRAL BILL TILIPHONI COMPANY

ex parte

-------------------------------------------------------------------------------Docket No. U-20222. In rei Introduction of Nll .ervice, a three di;it
dialin; arran;...nt, available in .pecific area. for delivery of ;eneral
information via voice ;rade facilitie••

(Decided at Open Se••ion July 13, 1994)

At the July 13, 1994 Open Se••ion of the Loui.iana Public Service
CQaDi••ion, the co.ai••ion con.idered the i ••ue of which entity, if any,
.hould be awarded the 311 number for the Clinton local callin; area. Priority
BMS, Inc. and Acadian ~ulance, Inc. had both applied for the 311 number for
the Clinton local callin; area durin; the application period which concluded
on May 25, 1994. After con.iderin; the fact that neither entity i. licen.ed
to operate in la.t reliciana Pari.h in which the Clinton local callin; area i.
located, commi••ioner Ilanco ..de the motion that neither applicant, Priority
BMS, Inc. nor Acadian ~ulance, Inc., be awarded the 311 number for the
C11nton local call1n; area. The motion wa. .econded by eo..1••10ner Owen and
unanimou.ly adopted.

IT IS TlllRiroRi ORDIRID 'l'HATI

Neither Priority 1M8, Inc. nor Acadian Ambulance, Inc. i. awarded the
non-commercial 311 number for the Clinton local calling area.

IT IS SO ORDIRID.

BY ORDI. or TIll COMMISSION
BATON ROUOB, LOUISIANA

AUgu8t 25, 1994 ::£n-u,'t ~~t~
DII'rRICT II
CBAIJUIAJII ItATllLBBN BABINBAUX BLANCO

~
D STRICT I

.

v CI-CBAIRMAM JOIUf r. SCHWIGMANN .

._/ ..Jt, fl-trHI I fl.,..# ..
DISTRICT IV
COMMISSIONBR THOMAS B. POWBLL

<

DI ICT III
COMMISSIONB. 'IRMA MUSB DIXON



LOUI.IAMA PUBLIC SDVICI COMMISSION

ORDIR RO. U-20222-'

SOUTH ClIfTRAL DLL TlLBPHOMB COMPANY

ex part.

Docket Mo. U-20222. In r.1 Introduction of Mil ••rvic., a thr•• digit
dialing arrangement, available in .pecific ar.a. for d.liv.ry of g.n.ral
information via voic. grad. faciliti•••

(D.cided at the S.ptember 29, 1994 Open S•••ion)

During the application period which concluded on May 25, 1994, Acadian
Ambulance S.rvic., Inc. and Priority 1MB, Inc. both applied for the 311 n~r
for the LaPlac. local calling area. leveral _tinge _r. h.ld with
r.pr•••ntative. of both ambulanc. provid.r. in order to come to a r ••olution
a. to which company .hould r.c.i•• the 311 n~r. Aft.r talking to South
C.ntral Bell, it wa. di.covered that .inc. the 311 ••rvic. i. provid.d by
.peci.l •••embly .rr.ngement., the LaPl.c. local c.lling .r.a could be divided
.nd •••igned by exch.ng... Th. ca..i••ion St.ff mad. the r.comm.ndation th.t
Ac.di.n Ambul.nc. S.rvic., Inc. be gr.nted the .uthority to u•• the 311 n~r
for the LaPlac. exch.ng. and Priority BMS, Inc. be gr.nted the .uthority to
u•• the 311 n~r for the Rorco, Luling .nd P.r.di••xch.ng•• , .11 .xch.nge.
being within the LaPlac. loc.l calling .r••••

Commi••ioner Blanco moved that the cc..i••ion .dopt the St.ff'.
r.commend.tion.. Th. motion wa. Hconded by Commla.ioner Powell .nd .dopt.d
by the Commi••ion with Commi••ion.r. Blanco, P~ll, Sch_gmann .nd Dixon
voting ye. and Commi••ion.r o-n ab.t.ining•.

At the .... Open S•••ion, South centr.l Bell petitioned the commi••ion for
permi••ion to contr.ct with the K.plan, D.lcambr., St.r, IATBL, C.ntury .nd
a••erv. t.l.phone compani.. in ord.r to provide 311 ••rvic. in tho••
independ.nt t.l.phon. company ••rvic••r.... on motion of commi••ion.r
Bl.nco, ••conded by Commi••ion.r Dixon with Commi••ion.r. Sch_gmann .nd
Powell concurring .nd commi••ion.r o-n ab.t.ining, the Commi••ion voted to
.uthoria. South C.ntr.l Bell to contr.ct with X.pl.n, D.lcambr., St.r, !ATIL,
C.ntury .nd a•••rv. t.lephon. compani.. to provide 311 ••rvic. in tho••
ind.pend.nt tel.phon. company Bervic••r ••••

IT IS THBUPOU ORDIUD THAT I

1. Ac.di.n Ambul.nc. S.rvic., Inc. i. gr.nt.d the authority to u•• the
311 number for the LaPl.ce .xch.ng. within the L.Place loc.l calling
ar.a.

2. Priority IMS, Inc. i. granted the authority to u•• the 311 number for
the Morco, Luling .nd Paradi••xch.ng•• within the L.Plac& local
c.lling ar•••

3. Acadi.n Ambulanc. S.rvic., Inc••nd Priority IMS, Ino••ooept the
above .tated number••ubj.ct to the polici••, .t.nd.rd. and ord.r ••t
forth in Commi••ion Ord.r R~r. U-20222 .nd U-20222-A,



P.g. 2
Order No. U-20222-1'

4. South centr.l Bell h .uthoriHd to contr.ct with It.pl.n, Delcambr.,
St.r, &ATIL, century .nd ....rve t.lephon. comp.ni•• to·provid. 311
••rvic. in tho•• independ.nt t.l.phon. company ••rvic••r ••••

IT IS SO ORDlltBD.

BY 0llD1It 01' TIll OONMISSION
BATON ROUGE, LOOISIAKA

November 18, 1994
...:iArt!,««-- iJ, IJ.a. t1 <4
DISTRICT II '
CBAIlUIAR ItATBLBBR BABIRIAUX BLANCO

VICI-CHAIlUIAR JOHN 1'. SCHWJI:GMANN

~N OWEN ABSTAINS

~8TRICT V

g SIONIIt DON OWBN

i6rJo n~-r--
COMMISSIORIR IRMA MUSI DIXON



LOUISIANA PUBLIC S.RYICS COMHISSION

OJmU ItO. U-20222-o

ex parte

Docket No. U-20222. In reI Introduction of Nl1 .ervice, a three digit
dialing arrangement, available in .pecific area. for delivery of general
information via voice grade- facilitie••

(Decided at the SepteDber 29, 1994 Open Se••ion)

At the June " 1994 Open Se••ion, the eo.mi••ion accepted South Central
Bell'. A39 tariff, which tariff provided for a ninety (90) day provi.ioning
and implementation period. The CO-i••ion order formaliaing the above and the
effective date of the A39 tariff wa••igned on June 23, 1994, thu. beginning
the running of the 90 day period.

The ninety day period concluded on sept.mer 21, 1994. Many of the
entitie. a••igned number. under Commi••ion Order. U-20222-B and U-20222-C
.ubmitted reque.t. for exten.ion of the ninety day period in which to
implement .ervice.

on motion of com.i••ioner Dixon, .econded by com.i••ioner Blanco and
unanimou.ly adopted, the commi••ion voted to extend the implementation period
for an additional 90 day., if needed.

IT IS 'l'HBUPORB ORDBRBD THATI

The implementation period i. extended from Sept.mer 29, 1994 for an
additional ninety (90) day••

IT IS SO ORDBRBD.

~" p.~4.1A4
DISTRICT II
CHAIRMAN KATHLBBN BABINBAUX BLANCO

BY ORDBR or THB COMHISSION
BATON 8OUGB, LOUISIANA

November IB, 1994

DISTRICT IV
COIIMISSIORBR 'l'HOMAS B. POWBLL

~ASSISTANT SBCRBTARY
DISTRICT III
COMMISSIONER IRMA MUSB DIXON



LOUI8IUA PUBLIC 8DVICI: CClMMISSION

ORDBR RO. U-20222-8

SOUTH Cl:MTRAL ULL ULlPHOlU COMPANY

u parte

Docket Ro. U-20222. In reI Introduction of Rll .ervice, • thr_ digit
di.ling .rrangement, .v.ilable in .pecific .re•• for delivery of gener.l
information vi. voice grade f.cilitie••

(Decided .t the October 12, 1994 Open Se••ion)

By oo.mi••ion Order ItO. U-20222-8 dated June 23, 1994, Denham 8pring.
Publi.hing company, Inc. (The D.nhaa Spring.-Living.ton Pari.h Rew.) w••
• uthorised the u•• of the 211 nWDber for the 8.ton Rouge loc.l c.lling .re•
• nd C.pit.l City Pre•• w.. .uthorised u•• of the 611 number for the .... loc.l
c.lling .re.. Sub.equ.ntly, the Denham Spring. Publi.hing Comp.ny, Inc. (Th.
Denham 8pring.-Living.ton Pariah Itew.) by l.tt.r dated Augu.t 30, 1994, and
.igned by J.ff M. David, Pre.id.nt, relinqui.h.d it••uthority to u•• the 211
number gr.nted und.r comai••ion Order No. U-20222-8.

On Augu.t 25, 1994, com.i••ion Staff ..t with r.pre••ntative. from .everal
911 di.trict.. At th.t meeting, the 911 Dir.ctor. requ••ted th.t the
comai••ion .void .w.rding the 611 .nd 811 nWDber••nd .dditionally, if .n
.ntity w•• previou.ly .warded • 611 or 811 nWDber .nd could now be .witched to
the 211 number, they requ••ted th.t the commi••ion .uthori.e the .witch.

At the OCtober 12, 1994 Open ....ion, Cc.mi••ion St.ff r.commended th.t
the 211 number for the B.ton Rouge loc.l c.lling .r.a be r ••••igned to c.pital
City Pr••• with the accompanying .uthority to u.e the 211 number.
Additionally, the St.ff r.commended th.t C.pit.l City Pr••• • authority to u••
the 611 numb.r granted und.r commi••ion Ord.r No. U-20222-B be r••cinded.

On the Motion of commission.r Blanco, .econded by commi.sioner Schwegm.nn,
the Commi.sion voted unanimously to chang. Capital City Pr••• • (Th. Advoc.t.)
Nl1 number for the Baton Rouge local calling ar•• from 611 to 211.

Additionally con.id.red .t the OCtober 12, 1994 Open Se••ion wa. the
Time.-Pic.yune Publi.hing corpor.tion·. (h.r.inaft.r "The Times-Pic.yun.")
requ••t for the a••ignment of the 211 number for th~ Norco local c.lling
.r... Th. Time.-Picayun. fil.d an application for. Nll numb.r on Augu.t 1,
1994. In .upport of it••pplication, the Time.-Picayun••tat.d the following,

1. On May 21, 1993 Th. Time.-Picayun. applied for an Nll number for Norco
in .ddition t~ New Orlean•• Slidell and Mand.vill. local c.lling .r•••

2. At the Novemb.r 1993 h••ring, South C.ntr.l ..11 .t.t.d ""cau•• the
Xenner exchange i. included in both the New Orl••n. and Norco b••ic
LeA'. (Loc.l C.lling Ar••• ), Nl1 ••rvic. c.n be provi.ioned in only
one of the LCA•• "

3. B••ed on the above .t.tement mad••t the h••ring, Th. Time.-Picayun•
• ubmitt.d • modification on Janu.ry 25, 1994 to it. initial
application withdrawing it. r.qu••t for an Nll number for the Norco
local c.lling ar.a.

4. Wh.n the commi••ion ••tabli.h.d the 60-d.y .pplication period
beginning on March 25, 1994 .nd .nding May 25, 1994, The
Times-Pic.yune did not r.new • requ••t for Norco becau.e it w.. .till
und.r the ~pr•••ion that it w.. not t.chnologic.lly fe••ibl. to h.ve
both the New Orl••n••nd Norco LCA••

5. By com.i••ion Ord.r Ho. U-20222-8, The Ti-..-Pic.yune w•• gr.nted the
.uthority to u•• the 211 number in the Hew Orlean••
Mand.vill./Covington and Slid.ll local calling .r••••



6. Th. Time.-Picayun. ha••inc. l.arned froa a Sou~h cen~ral B.ll Account
Manag.r tha~ it i. tecbnol09ically f.a.ibl. for Th. Time.-Picayun. to
u.. the 211 nUiber in the Rorco local caUinq ar.a.

on the No~ion of <:oaai.doner Dixon and aeconcled by ee-ai..ioner Blanco,
th. coaai••ion unan~u.ly voted to approve Th. TUDe.-Picayun.'. requ••t for
a••iqnment of a Hll number for the Rorco local calling ar•••

Th. next it.. pr...nted at the october 12, 1994 Open S•••ion regarding
thi. dock.t wa. South central Bell'. requ••t·to r.vi•• it. A39 iariff to
r.flect the following I

1. The addition of .ev.nt..n (17) ba.ic local callinq areas.

2. A chanqe in th. adverti.inq regulation. to bring Nll s.rvice
requlation. in lin. with requlation. applicable to 900 S.rvic••

3. Th. addition of a providon to allow the iIIpodtion of blockinq on the
line of an .nd u..r who abu••• ·th. pay-per-call ••rvice. d.liv.red via
Nll ••rvic•••

on the Motion of comai••ioner Ilanco and .econded by Commi••ioner Powell,
the Commi••ion unanimou.ly vOted to approve the revi.ion. to South Central
1.11'. A39 tariff.

IT IS TlmRBPOU OltDlIUD THAT I

1. The Capital City Pre.s is a.signed the 211 number and grant.d the
authority to use the 211 number for the Baton Rouqe local calling area.

2. The capital City Pn•• ' authority to u.e th. 611 number for th. laton
Rouge local callinq area a. granted in Commi••ion Order No. U-20222-1
i. hereby n.clnded.

3. The Time.-Picayune Publishinq Corporation'. request for an Nll number
for the Norco local calling area i. approved.

4. Th. Time.-Picayun. PubU.h1nq Corporation i. qranted the authority to
u•• the 211 number in the Norco local calling ar.a.

5. Th. capital City Pr.s. and The Time.-Picayune Publi.hing Corporation
accepts the numbers stated above subject to the polici••, standards
and orders set forth ~y Commi.sion Order Number. U-20222 and U-20222-A.

6. Th. revi.ions ..t forth above to South central Bell'. A39 tariff are
approved.

IT IS SO OltDIRID.

BY OltDIR or TIm COMMISSION
BATON 1\0001, LOUISIANA

November 18, 1994

ASSISTANT SICRBTARY

~«
DISTRICT II
CHAIRMAN ltATHLIIN BAlINDUX BLANCO

VICI-CHAIRMAN JOIDl F. SCHWIGMANN

DISTRI~ 1'/24
COMMISSIONIR ,THOMAS I. POWILL

IltHA MUSI DIXON
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Docket Ro. U-20222. In r.1 Introduction of Nll ••rvic., • thr.. digit
di.ling .rr.ngement, .v.ilabl. in .pecific .r... for d.liv.ry of g.n.r.l
information vi. voic. gr.d. f.ciliti•••

(D.cid.d .t the November 9, 1994 Open S•••ion)

on AUguR 25, 1994, • _tin9 w•• held with repre••nt.tiv•• frOll the 911
communic.tion. di.trict. for Shr.veport (caddo P.ri.h), B.ton Roug. (B••t
B.ton Rou9. p.ri.h) and New orl••n. (orl••n. Pari.h), from the st.t. Bmer9.ncy
Preparedn••• Offic., Ac.dian Jlalbuluce, Priority DB, Th. Time.-Pic.yun., Th.
capit.l City Pr••• and South centr.l Bell, .long with cc..i••ion St.ff. At
the ~ing, C.pit.l City Pr••••nd Th. Time.-Pic.yun. indic.t.d th.ir
willingn... to pl.c. in the initi.l record.d .....g. • .t.t...nt indicating
"...r9.ncy c.ll••hould be dir.cted to 911," or word. to th.t .ff.ct.

Subaequ.nt to the Augu.t 25, 1994 ~in9, C.ddo P.riah COlanlunic.tion.
Di.trict Number on. .ubmitted a l.tt.r advocating the r.quir...nt that .11 Nll
provid.r. which ••rv. .r... that have 911 ••rvic. and which utilize automated
an.wering .y.tem. to includ. a pr.-r.cord.d .....g. r8CJarding 911. Th•
....ag. propo.ed wa.1

"You h.ve r ••ched Thia i. not .n emerg.ncy
number. If you need emergency a••i.t.nc., pl.a•• h.ng up
and dial 911."

At the November 9, 1994 Open S•••ion, .t.ff r.cc.Dended the .doption of •
requir...nt that the .....g. propo.ed by the caddo P.ri.h Communication.
Di.trict Number On. be included in .11 pr.-r.corded ....ag.. of Nll
.ub.criber••

on motion of commi••ioner Dixon, ••conded by Commi••ion.r
Blanco, with commi••ion.r. Schwegmann and Powell concurring, and
Commi••ion.r Ow.n ab••nt, the commi••ion voted to r.quir. on .11
pr.-recorded .....ge. to contain a .....g. with word. .imilar to
the fo11owinql "You h.ve r.ached Thia i. not
.n emerg.ncy numb.r. 'If you need ...rg.ncy a••i.t.nc., pl.a••
hang up .nd di.l 911."

IT IS TBl:UPOU OROBUD 'l'RATI
,

All pr.-r.corded ....aq•• of Nll .ub.criber. contain the followingl

"You have r ••ched Thi. i. not an
emergency numb.r. If you need ...rq.ncy a••i.tance, pl••••
hanq up .nd di.l 911," or word. to that .ff.ct.

IT IS so OROBUD.

BY OROBR 01' '1'HB COMMISSION
BATON ROUGB, LOUISIANA

January 4, 1995

!l:!::=n
COMMISSiONBR THOMAS B. POWELL

USln

~
IRMA MUSB DIXON

DOl on"Qana ... ooa
.pi ~/),

COHMISSIONBR---
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Docket No. U-20222. In r.1 Introduction of Nl1 ••rvic., a three digit
dialing arrangement, availabl. in .pacific ar.a. for d.liv.ry of g.n.ral
information via voic. grade faciliti•••

(Decided at the Dec-.ber 14, 1994 Open S•••ion)

on December 7, 1994, South central Bell (-SCB-) .ubmitted r.vi.ion. to it.
A39 tariff. Thi. tariff provid•• for Bll S.rvic.. Th. change. incorporated
in the r.vi.ion were a. follow.1

1. Th. provi.ion of Nll ••rvic. in the Borco local calling ar.a.
(A39.1.1.C)

2. Th. requirement that the pr..-bl. contain a .tatement. -You have
reached Thia i. not an emerg.ncy nWllber. If you
need emerg.ncy a••iatanee, pl.... hang up and dial 911, - or word. to
that .ff.ct. (A39.1.2.B.15)

3. Th. providon allowing the .ubacr1ber to 1IIIplement a _chanin by
which the .nd UHr can bypa•• or int.rrupt the pr.amble.
(A39.1.2.H.15)

on motion of commi••ion.r Dixon, ••conded by oo.mi••ion.r Blanco, the
Oommi••ion vot.d unanimou.ly to approve the r.vi.ion. to South C.ntral B.ll'.
A39 tariff.

IT IS TllBRBI'ORB ORDBRBD THATI

Th. above .tat.d r.vi.ion. to South central Bell'. A39 tariff ar. approved.

IT IS SO ORDBRBD.

BY oaDB. or THB COMMISSION
BATON ROOGB, LOUISIMA

January 4, 1995

v7:; ,.f,(..~~. "':a;u......... -s.....-...

~.--I!/hIt
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Docket Mo. U-20222. In re. Introduction of Nil .ervice, a three digit
dialing arrangement, available in .pecific .rea. for delivery of general
information via voice grade facilitie••

(Decided at the Karch 23, 1995 Open Se••ion)

At the Juna 7, 1994 au.ina•• and Ixecutive Se••ion, the commi••ion voted
to approve, among other., the following thr.. application. for commercial Nil
number••

1. The New. Laader, Inc. for the Lee.ville, Deridder, Maryville, Vinton
and Lake CharIe. local calling area.,

2. The Baker Ob.erver for the B.ton Rouge local calling area, and
3. Caraeco, Ltd. for the New Orlean. local calling area.

Sub.equently, on Juna 23, 1994, the Mew. Leader, Inc. wa. a••igned the 211
number, the Baker Ob.erver wa. a••igned the 811 number and Carmeco, Ltd. wa.
a••igned the 611 number.

In accordance with South central Bell'. '-39 tariff approved by commi••ion
order No. U-20222-B and amended by ca.mi••ion Order. U-20222-H and U-20222-J,
all applicant. had ninety (90) day. commencing on June 23, 1994 to implement
Nil .ervice. Thi. initial implementation period concluded on September 21,
1994. Due to numarou. reque.t. to extend the initial implementation period,
the commi••ion at it. September 29, 1994 Su.ine•• and Executive Se••ion
ordered the implementation period be extended for an additional ninety (90)
day••

On December 2S, 1994, the additional implementation period concluded, A.
of that date the New. Leader, Inc., Baker Ob.erver and Carmeco, Ltd. had not
implemented, nor even initiated .ervice order. for Nil .ervice through South
central Bell.

After due notice to the New. Leader, Inc., the Baker Ob.erver and carmeco,
Ltd., commi••ion Staff recam.ended the re.ci••ion o~ their authority to u.e
the Nil number prevlou.ly granted pur.uant to commi••lon order U-20222-B ba.ed
upon their failure to implement .ervice within the .pacified time period a•
•et forth in South central Bell'. 1039 tariff, a. extended pur.uant to '
commi••ion Order U-20222-o, and ba.ed upon the .tandard••et forth in
Commi••ion Order No. ~-20222-A.

On the ~tion of commi••ioner Blanco, .econded by commi••ioner Dixon, with
,Commi••ioner. Schwegmann and Owen concurring, and commi••ioner P~ll ab.ent,
the Commi••ion voted to accept the Staff recommendation and re.oind the
authority of the New. Leader, Inc. (211), the Baker Ob.erver (811), and
Carmeco, Ltd. (611), to u.e Nil number. due to their failure to implement Nil
.ervice during the .pacified time period••

IT IS THBRBPORB ORDBRBD THATI

1. The authority of New. Leader, Inc. to u.e 2i1 for the Lee.vil1e,
Deridder, Karyville, Vinton and Lake Charle. 10oa1 calling area. i.
re.cinded.

2. The authority of the Baker Ob..rver to u.e 811 for the Baton Rouge
looal oalling area i. re.oinded.



Pap 2
U-20222-1t

3. Th. authority of ca~co, Lt4. to u•• 611 for the New Orl.an. local
calling ar.a i. re.cin4e4.

BY Ol\DD 01' TO COMKISSION
BATON l\OUGB, LOUISIANA

May 30, 1995

TB<IlAS I. POWELL Ab"nt
DISTRICT IV
COMKISSIONBR THOMAS E. POWELL

~}
DISTRICT II
COMMISSIONER KATHLBEN BABINEAUX BLANCO


